
Cultural Competence in 
the Classroom 



Goals of this presentation 
✘           Increasing our understanding about cultural competency 

and what  that looks like  in the classroom.
✘         Sharing   Strategies to use in the future to create a more 

inclusive classroom experience
✘ Provide tools to assess how systematic bias impacts access and 

success for students and in turn strategies to address these 
Barriers.
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Questions to ask yourself 
✘ How do you define cultural competency?

✘ What does it look like in a classroom setting?
✘ What skills do an educator need to be culturally competent?
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1.
What is cultural 

competence?



First, what is culture? 
the customs, arts, 
social institutions, and 
achievements of a 
particular nation, 
people, or other social 
group.
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Important definitions continued 
Cultural proficiency: knowing how to learn and teach about 
different groups in ways that acknowledge and honor all people 
and groups they represent. 

Race versus ethnicity: Race refers to a person's physical 
characteristics, such as bone structure and skin, hair, or eye 
color. Ethnicity, however, refers to cultural factors, including 
nationality, regional culture, ancestry, and language.
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Cultural competence is having an awareness of one’s own cultural 
identity and views about difference, and the ability to learn and 
build on the varying cultural and community norms of students 

and their families.
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Let’s look at Mason Et. Al 5 stage 
model of cultural competence(1996) 



1. Cultural destructiveness: acknowledgement of differences is refused 
2. Cultural incapacity: differences is widely ignored
3. Cultural blindness: cultural differences are not viewed as important 
4. Cultural precompetance: the need for cultural competence is recognized 
5. Cultural competence: differences are acknowledged and organizations explore 

issues of equity, viewing people’s backgrounds as resources. 
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Mason Et. Al 5 stage model of cultural competence(1996) 



“We may have different religions, different languages, 
different colored skin, but we all belong to one human 

race."

10



5 essential elements contribute to a systems ability to become 
culturally competent:

1. Valuing diversity 
2. The capacity for cultural self-assessment 
3. Consciousness of the dynamics inherent when culture interact
4. Institutionalization of cultural knowledge 
5. Developing adaptations to service delivery reflecting and 

understanding between and within cultures 
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Culturally competent 
administrators 

✘ Include cultural competency requirements in staff 
job descriptions 

✘ Ensure that all staff participate in regular, 
in-service training

✘ Promote programs that respect and promote 
cultural differences 
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Culturally competency at the 
service level 

✘ Learn as much about a student and their family’s 
culture

✘ Recognize the influence of their own background 
on their responses to cultural differences 

✘ Include neighborhood and community outreach 
efforts and involve community cultural leaders if 
possible 

✘ Adhere to certain traditions that may play apart 
in your student’s culture 
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Be the change you want to see in your classroom!
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